


Click HERE to watch!

https://youtu.be/UtSdgctIiwY
https://youtu.be/UtSdgctIiwY




Greater Manchester Big Mental Wellbeing Conversation 
(GMBMWC) – (2020)
• Goal: They wanted to understand what Mental Wellbeing 

needs people in Greater Manchester have
• This was supported by what was found in the 2020 Big 

Disability Survey: COVID-19 Report (GMDPP)

Big Disability Survey: COVID-19 Report (GMBDS) – (2020)
• Goal: They wanted to find information they could use to make their plans better. They 

want to make sure those plans are what people want. They want to make sure they 
support the needs of people in Greater Manchester.

https://gmdisabledpeoplespanel.files.wordpress.com/2020/07/gmdpp-big-disability-survey-report.pdf


Deaf & disabled people in Greater Manchester said: 
• Trying to have good mental wellbeing is more difficult.
• Some challenges affect them more. Changes need to be made to make things easier.
• COVID-19 made this even more difficult than before (GMDPP).
• Compared to other people, they said they get support from other places.

Reported Challenges
• Feeling anxious and mental health problems they’ve had 

for a long time. 
• Getting into work and/or college
• Not knowing how to find services
• Internet or digital media problems
• Not being included



“The problem is the Deaf or 
disabled person.”

“The problem is the disabling 
world.” 

Medical 
Model of 
Disability

Social 
Model of 
Disability



Why did we write the GM Mental Wellbeing and Disability 
Report? We wanted to:
• understand what ‘good’ mental wellbeing
looks like for Deaf and disabled people in Greater Manchester
• find out what things help or hurt their mental wellbeing. 

Why is this important?
• We want to use what we already know about these needs to make sure, when we are 

making plans that affect Deaf and disabled people, they are the right plans.

Outcomes
• This report tells us the best way to meet the needs of Deaf and disabled people. It tells us 

how best to support them to improve their mental wellbeing.



Participant Recruitment

• We had two events where we asked Deaf and disabled people how we could help.
• We worked with our Mental Wellbeing and Disability Task Group to find those people.
• Event 1 was held virtually. 5 people attended. 
• Event 2 was held face-to-face. 22 people attended.

*Collectively, participants represented a range of Deaf and disabled experiences. 

Finding the Information

• We looked at lots of different types of information.
• We also looked for local work other people have done to help 

us understand the problem better.



Physical Fitness
Deaf and disabled people said exercise was one of the most important ways to stay well, but: 

Positive place for mental wellbeing 
• Deaf and disabled people said green, open spaces or areas with more pleasant 

surroundings (e.g. - clean, no pollution, less traffic, etc.) were important.
• They also said this includes good places and buildings in the community and 

events in those places

• they preferred non-sport activities such as hobbies and cooking than non-disabled 
people.

• they were more likely to access professional help more frequently (e.g. therapy, 
group support, etc.).

• they were more likely to access healthcare services.



Supports Mental Wellbeing

• Having a voice or being part of a community
• Spending time with family and friends
• Forming good habits and finding hobbies
• Getting up and moving – physical activity

Hinders Mental Wellbeing

• Worried about doing what is seen as ‘normal’ 
or ‘acceptable’ by people around them

• Not having enough money to provide support
• Things not being accessible

Main Challenges

• COVID-19
• Internet or digital media problems
• Being able to carry on projects long-

term
• Having to share their lived experiences 

over and over again



• Listen to people with lived experience. Working together with Deaf and disabled people to 
plan and create services that support them. 

• Provide education and training for employers and staff to be better at working with Deaf 
and disabled people who work with them.

• Ensure that services consider the whole person and have the ability to change their services 
to match the needs of the people who use those services 

• Support offered to Deaf and disabled people should not be limiting. It should offer a wide 
range of options and solution that match their specific needs.

• Remove ways of working that cannot be made more personal. All organisations should 
consider doing an equality impact assessment (EIA to ensure all of their work, and they way 
the make decisions, are fair and do not make things more difficult for Deaf and disabled 
people. 



• Adequate support needs to be put in place for Deaf and disabled people wanting to take on 
volunteering opportunities across GM

• Further developments to infrastructure, creating accessible ‘green, clean and serene’ 
meeting and ‘bumping’ spaces.

• There is a need for additional consideration of activities designed for older Deaf and 
disabled people, as existing activities are often aimed at younger people.

• More funding for organic, informal peer support groups, such as those see at the 
neighbourhood, grassroots, and community levels

• Standards of British Sign Language (BSL) provision should be prioritised to ensure 
communication doesn’t continue to be a barrier for Deaf people wanting to engage in 
groups and support services.



• Activities in and around the community should help to remove difficulties and help Deaf 
and disabled to connect are important.

• Deaf and disabled people want to belong, just like everyone else. This means more than just 
going to regular therapy. We need to create groups where people can connect casually and 
organically. We know this has a positive effect on people who participate.

• Encourage a change in narrative around disability. Our work should help people in our 
society to talk more openly about what they think is ‘normal’ or ‘acceptable’. They should 
understand the pressure this places on Deaf and disabled people. This will help them find 
better housing, support their families and carers, and make things more inclusive and 
accessible for them.



FULL REPORT EASY READ

You can now 
download this 
document and 

share it with 
others!






